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Maximize performance with fewest field workers

Remote support of on-site work

Maximize uptime through monitoring

Remote management for
control systems

Identify the current status and develop measures through
risk assessment

Enhancing security for connected plants
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Awareness &
Training

Managed Risk
Services Assessment

Security
Program

Design & Policies &
Implementation Procedures

Business
Cases
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Achieving comprehensive monitoring services using
remote technology Providing managed services Cloud management
through the global security operation center (SOC) service by SOC and NOC

and the network operation center (NOC) |

Data analysis engine offers
risk-based maintenance and
visualizes predicted service life

e |

Robots and engineers work efficiently under the
direction of the Yok d center

Ir ing closely with ct ’ business
processes by providing maintenance work and

Plant data analysis

Monitoring comprehensive
asset

including cybersecurity
Single platform for facilitating measures

collaboration with vendors

Vendor service
collaboration

Real-time communication between the
Yokogawa command center and engineers |
Seamless access to plant data (processes,
documents, logs, etc.)

frofn anywhere

Engineerf carrying digital
devices chn access all data

Yokogawa products and all other
assets in the plant

Comprehensively ensuring safety and security of
plant facilities through collaboration and enhanced
cooperation with parthers

|

preventive maintenance on behalf of customers
-

Yokogawa command

Extensive remote support by expert
engineers around the world

Enhanced user
experience

Maximizing business
performance by
modernizing information
management

Remote monitoring and . . .

maintenance services through Asingle point of contactjon an integrated
collaboration of human platform improves user experience

workers, drones, and robots

1215 Yokogawa?} 203077HK| SHAIGH XL GHe 2H0|ZALO|S MH|A & T XX X
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2025 Beyond ordinary maintenance
Yokogawa command center to an innovative 2030
« Set up a single point of contact for promptly handling customer A 4 f service

inquiries and requests
« Provide cloud management services that free customers from

cumbersome tasks and help them focus on their core business
« Achieve seamless access to plant data and real-time

communication

Managed Services

« Provide comprehensive managed services for
all products in a plant, including Yokogawa
products

= Strengthen cybersecurity, which is a key
factor to establish infrastructure for
remote operation

« Monitor the performance of
plant control equipment

2021

Next-generation customer service

« Establish an outsourcing service for maintenance management by
integrating people, processes, and technology through
collaboration among customers, Yokogawa,

and suppliers

« The data analysis engine maximizes business performance and
provides various insights

« Expand the service regardless of which vendors are involved

and provide support for the entire supply chain

across industries

Challenges

« Targeting the OT domain, especially DCS

« Shifting the mindset from product-oriented to
solution-oriented

* Handling non-Yokogawa products
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Feo] BHste]y QlHYtt Sehe-E lmete] T 9 o] * OpreX is a registered trademark of Yokogawa Electric Corporation.

o2 ZQ a2 Ayt * All other company names, organization names, product names, and logos
that appear in this paper are either registered trademarks or trademarks of
their respective holders.
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